
Acceptable practice hour categories are as follows: 
 

1. Client services provided in person or virtually. Each hour of service 
may be counted, including time spent with clients as well as hours in 

related services such as documentation, report writing, or making 
referrals 

 
2. Providing in-person or virtual education and training to other 

registrants, communication health assistants (CHAs), students, and 
other health professionals 

 
3. Supervising or managing registrants, CHAs, or students in the 

applicable profession(s). This may include hours as a QA Practice 
Review assessor or supervisor 

 

4. Providing profession-specific consulting, advisory, educational, or 
profession-specific counselling services to clients, families, and 

caregivers 
 

5. Managing or administering profession-specific programs or services 
 

6. Leading or participating in profession-specific research or academic 
writing 

 
7. Leading or participating in professional activities that impact the 

practice of the profession (e.g., committee work) 
 

8. Performing regulatory, professional association, or policy development 
work (this is intended for practice or clinically related work – not 

clerical or administrative work) 

 
9. Teaching profession-specific courses 

 
10. Other professional activities that impact the practice of the profession. 

 


