
Request a New Criminal Record Check 

To Submit an online request for a criminal record check, you must: 

 Be at least 12 years of age as of today's date.  
 Have your identity verified through the Electronic Identity Verification (EIV) process. 

Please Note: Not all individuals will be able to use the EIV process and may be 
required to submit the request for a criminal record check through the manual paper 
process.  

To use the EIV: 

 Individuals must have a minimum Canadian credit history of at least six months.  
 Individuals must have been residing in Canada for two years or longer.  
 Individuals must correctly answer a set of security questions unique to their personal 

credit history.  
 Must have a current Canadian address. (Please do not enter a foreign address 

through the on-line service)  

 
CPBC Online Link: https://justice.gov.bc.ca/eCRC/ 
 
Access Code: GDM74JX5TR 


