Caroline Chow, RSLP

Extraordinary Action

Location:
Vancouver Coastal Health Authority (Vancouver General Hospital)

Date of Action:
August 11, 2023

Background: On July 28, 2022, Ms. Caroline Chow, RSLP, voluntarily entered an Undertaking
and Consent Agreement, pursuant to section 35(1) of the Health Professions Act. Under the
Agreement, Ms. Chow agreed not to undertake any activity within the scope of the College’s
Certified Practice Certificate G: Tracheo-esophageal Voice Prostheses Assessment &
Management during the investigation of the complaint matter and pending any hearing of the
Discipline Committee.

Update: On August 11, 2023, the Inquiry Committee released Ms. Chow from her voluntary
Undertaking and Consent Agreement on the basis that the limits/conditions therein were no
longer necessary to protect the public during the College’s investigation into this matter (and
prior to the Inquiry Committee’s disposition of this matter under section 33(6) of the Health
Professions Act).



