
Opticianry QA/CCP Portal:  
How to Download or Save Past CCP Cycle Work 

 
1. Log into your registrant portal and enter the QA section by clicking either “QA(CCP)” 

at the top of your screen, or the “Continuing Competency Program” icon in the 
centre of your screen. 

 
2. Once you have accessed the QA section, click “Dashboard”: 

 

 
 
 
 
 
 

https://www.opticianry.ca/Login.aspx?OrgID=COBC&TargetPage=QA-Main.aspx?OrgID=COBC


3. At the bottom of your Dashboard screen, you will see your completed work from 
past CCP cycles. Depending on what cycle you had been on, you may see one or 
two links, dated. 

 
To view, save, or print your past program details, click on the desired link:  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 



4. The selected QA/CPP cycle will open for you in a separate tab. For each program, 
you will see your past assessment results and the details entered for your six 
learning goals. If you had uploaded any supporting documents at the time, they have 
not been stored and will not be included. 
 
To download a copy, click the disk icon at the top of the screen and choose the 
format you want. Once selected, a copy will be downloaded to your computer for 
you to save or print or manage as needed from there.   
 

 

 
 
 
 
 
 
 
 
 
 



5. To print a copy, click the printer icon at the top of the screen. A pdf copy will be 
created for you to print (or save) as needed.   

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6. If you have already begun work on your most recent cycle, you may also wish to save 
your partially completed program. 

 
To do so, click “Online Learning Plan” on the main QA page:   
 
 

 
 
 
If the “Online Learning Plan” button is not accessible for you, it means you do not 
have any learning goals open in the most recent cycle. There is nothing further you 
need to do in this case. 
  
If the “Online Learning Plan” button does activate for you, you may have some 
learning goals started or completed you wish to save. In the example below, you can 
see the registrant has one goal completed. 
 
 
 



7. To save or print any partially completed program work, click the printer icon: 
 
 

 
 
 

8. The program details will open in a separate tab. You may then click the disk icon or 
printer icon as shown earlier, to either download or print as desired. 

 


